Grievance, Dispute Resolution & Appeal Process

(This is the CDDOQ'’s preferred method of Dispute Resolution)

Step 1

e Go directly to the party or parties involved.

e Utilize Community Service Providers Grievance Process, if applicable.

e Grievance resolved.
e |[f the grievance is not resolved, go to Step 2.

Step 2

e Notify the CDDO Council of Community Members that you want to request mediation.

e (CDDO contact information is:
BLDC CDDO
PO Box 114
Manhattan, KS 66505
CDDOCCM@biglakes.org
785-776-2610
e Grievance resolved through mediation.
e [f the grievance is not resolved through mediation, go to Step 3.

Step 3

e Appeal your grievance to KDADS
e KDADS Contact Information
Kansas Department for Aging and Disability Services
Community Services and Programs
503 S. Kansas Ave
Topeka, KS 66603-3404
Grievance resolved
e [f the grievance is not resolved go to step 4.

Step 4

e Appeal your grievance to the Office of Administrative Hearings
e Kansas Office of Administrative Hearings Contact Information
Kansas Office of Administrative Hearings
1020 S. Kansas Ave.
Topeka, KS 66612
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